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            Pharmacy Refill Phone Line:


The Pharmacy refill phone system is back online and working. Options patients can use to refill their medications during this outage include:


1) Visit the pharmacy in person.


2) Call 270-798-8075. Patients may need to leave a voicemail due to high call volume.


Q-Anywhere allows you to text via your cellphone to activate the

filling of new and renewal medications.
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                        The Military Health System's new Electronic Health Record

                        MHS GENESIS is the Military Health System's new electronic health record. See below for details!

                    

                    MHS GENESIS

                

            

        

        
        
        
        
            
                
                    
                        
                        [image: Women's Health & Pregnancy. Get the care you need .]
                        
                    
                    
                    
                

            

            
                
                    
                        Women's Health & Pregnancy

                        Find out how to get the care you need.
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                        COVID-19 Vaccine

                        The CDC recommends everyone 6 months and older get an updated COVID-19 vaccine to protect against the potentially serious outcomes of COVID-19 illness.
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                        Coronavirus - Click Here For More Information

                        Take action and stay informed about COVID-19. You can sign up for email updates and check this page regularly for the latest information.
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        TRICARE News and Updates
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                        Have Low Back Pain? You May Qualify for TRICARE Demonstration
                        
                    


                    
                        There are many reasons to go to the doctor, but a very common reason is pain. Chronic pain—pain lasting three or more months—affects thousands of service members and their families every day. One such type of pain is low back pain.
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                        Keeping Your DEERS Info Current
                        
                    


                    
                        TRICARE Open Season is the time to make changes to your TRICARE health care coverage for the upcoming year. But is your information still current in the Defense Enrollment Eligibility Reporting System (DEERS)? If you’re unsure, now is a good time to check.
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                        Colorectal Cancer Screening Age Decreases to 45
                        
                    


                    
                        Although the overall death rate from colorectal cancer has been on the decline in recent years, it remains the second leading cause of cancer deaths in the United States. There has also been an increase in colorectal cancer-related death for people younger than 55, and an increase in diagnosis in patients between the ages of 40-49 over the past decade, according to the National Cancer Institute.
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                        Continued Health Care Benefit Program Premiums Shifting to Calendar Year Cycle
                        
                    


                    
                        Do you have health care coverage through the Continued Health Care Benefit Program (CHCBP)? You may have noticed that your current CHCBP premium rate extended this year through Dec. 31. Why? Because the CHCBP premium rate cycle is shifting from the federal government fiscal year (Oct. 1–Sept. 30) to the calendar year (Jan. 1–Dec. 31) next year. This means that every year, any future premium rate changes will go into effect on Jan. 1. The changes will happen automatically—you won’t need to do anything.
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                        BACH Mom & Me provides specialized support to military families
                        
                    


                    
                        There was a party recently during Blanchfield Army Community Hospital’s breastfeeding support group, Mom & Me.

BACH outpatient certified lactation consultant Audrey Sundbye and Women’s Health Clinic nurse Gimmena Doolittle had a framed certificate and a graduation cap for one young member. Group moms and babies gathered round in support and a dinosaur birthday cake was nearby. Group participant U.S. Army Spc. Jacqueline Kerchner’s son turned 1-year old and reached the 12-month milestone for breast feeding.
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                        Blanchfield Army Community Hospital is the latest military treatment facility in the Military Health System to join the Defense Health Agency’s Joint Tele-Critical Care Network.

The JTCCN virtually integrates 24/7 access to highly skilled critical care physicians, or intensivists, from DHA medical centers, or “hubs”, like Naval Medical Center San Diego and Brook Army Medical Center, with “satellite” intensive care units at nearly 20 military treatment facilities worldwide. 
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                        BACH leadership signed a trial training agreement with TriStar Skyline Medical Center November 9, 2022, allowing Maj. Timothy Horrell, a general surgeon with BACH, to work and train along side Skyline employees. This partnership will benefit the Soldier medical providers through experiencing varied medical emergencies our surgeons don't often see at BACH.
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                        Blanchfield named one of best hospitals for maternity care
                        
                    


                    
                        Blanchfield Army Community Hospital was recently named one of the best hospitals for maternity care across the United States.
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                DOD Safe Helpline
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                988 suicide & Crisis Lifeline
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                DOD Sexual Assault Prevention and Response Office
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	Email Updates



Sign up to receive TRICARE updates and news releases via email.
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www.tricare.mil is an official website of the  Defense Health Agency (DHA), a component of the Military Health System.


TRICARE is a registered trademark of the Department of Defense (DoD), DHA. All rights reserved.


The appearance of hyperlinks does not constitute endorsement by the DHA of non-U.S. Government sites or the information, products, or services contained therein. Although the DHA may or may not use these sites as additional distribution channels for Department of Defense information, it does not exercise editorial control over all of the information that you may find at these locations. Such hyperlinks are provided consistent with the stated purpose of this website.


Some documents are presented in Portable Document Format (PDF). A PDF reader is required for viewing. Download a PDF Reader or learn more about PDFs.
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Need to Submit a Claim?


Send it to the correct claims address.


Need Technical Help?


Find the right contact info for the help you need.


DHA Address


7700 Arlington Boulevard

Suite 5101

Falls Church, VA 22042-5101
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